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Foster | Vital refrigeration for Vital Ingredient
Vital Ingredient is becoming an increasingly
well known outlet around London, providing
fresh, delicious salads to London’s workers
who want a convenient, fast and tasty
alternative to the ubiquitous sandwich.
The company was the brainchild of Alex Heynes,
managing director, who with a background in
finance, hit upon the idea during a sabbatical
year in New York: “It became apparent to me that
London needed a grab & go store where customers
could get fabulous, fresh and healthy salads.
We set out to provide a healthy and interesting
alternative to the sandwich, which is all too often
the rather dull, default choice for London’s workers.“
Since opening its first store in 2000 in London’s
Soho district, Vital Ingredient now employs 95 staff,
8 managers and 6 supervisors across its 6 stores.
Around 600 customers get served every day, with
many repeatedly coming back to try something
new. Bruce Kamp, Head of Operations, added:
“We offer a huge range of ingredients and
dressings. That way, customers can keep
coming back and trying something new –
many won’t have the same lunch twice!”
With a business that puts its emphasis on
fresh ingredients, it’s clear that refrigeration
equipment is a core consideration and component
of its busy stores. Bruce is clear that the
choice of refrigeration equipment for its latest
store opening was always going to be Foster.
“The choice of using Foster was obvious, as
we knew them well and have used its products
many times in other stores. It’s the brand’s
association with quality that appeals the most,
as high performance refrigeration is the key
to keeping our ingredients in the best possible
condition. Foster really was the only option for us.”
Vital Ingredient purchased a range of units for its
new store (see blue box on the right). Interestingly,
Vital Ingredient was the first company to install
Foster’s highly regarded, award-winning G2 cabinet
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in a store, putting three to good use in the kitchen
where Bruce states that the units ‘look fantastic’.

Vital Ingredient was the first
company to install Foster’s highly
regarded, award-winning EcoPro G2
cabinets where Bruce states that the
units ‘look fantastic’.
“We have a wide variety of applications and
requirements within our stores”, says Bruce.
“The multidecks are displayed at the entrance
of the store, which is obviously very important
in a ‘grab & go’ establishment. The lighting of
these units is very important; we look for LED
lighting which highlights the products whilst also
providing an aesthetically pleasant display, all
for a fraction of the cost of fluorescent lighting.”
Beyond this, Bruce also highlighted other
features which he classified as being core to his
business. Not surprisingly, he placed powerful
refrigeration performance at the top of a list
which also factored in reliability, great design,
quality, price and excellent back up support.
It’s reassuring to know that he considers Foster
products to tick every one of those priority boxes.
Like any business, Vital Ingredient is also having
to consider the environmental impact of its
own business and the products it purchases.
Bruce continues: “Obviously, sustainability and
energy efficiency are important considerations.
It’s important for the environment and it’s
also important to the health of our business.
Each store has budgetary expectations
to meet, and any products that offer us
real-world cost savings through greater
energy efficiency are good news for us.”
So, what’s next for Vital ingredient? Well,
some rapid growth already behind it and
with a formula that is clearly working for their
customers, the company plans to open another
40 stores. Expect to see one near you soon!

Vital Ingredient
Chose:
2 x EcoPro G2 Freezer Cabinets
EP 700L

1 x EcoPro G2 Refrigerated Cabinet
EP 700H

3 x Under Counter Cabinets
HR 150

1 x Display Chiller Multideck
FMPRO 1200NG

1 x Display Chiller Multideck
FMPRO 1800NG

1 x Coldroom
Remote chiller
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